Moderator Script
· 1st confrontation
· Hi ______ We're glad you're here.... We want to hear what you have to say but we ask people not to spam the chat as a courtesy to others 
· We also ask folks not to engage in name calling or harsh or adversarial crosstalk 
· Calling so and so stupid is not allowed 
· Thank you 
· 1st Time Out 
· Okay _______ i'm sorry but we asked you not to spam the live chat and not to engage in name calling or harsh cross talk….we're going to place you in a 5-minute time out….when you come back please observe these guidelines that we set for everyone 
· 2nd timeout 
· Okay _______ i'm sorry but we're going to take you out of the live chat for this live stream….you will be allowed to come back for the next live stream but when you do, we ask you to observe these few guidelines


